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Buckeye TeleSystem Inc.


Internet Access Service


Terms and Conditions
Service:  Commercial Dedicated and Broadband Internet Access services are offered for authorized, reasonable and lawful commercial use. Any other use may result in discontinuance of service. The Buckeye Express High-Speed Internet Service Acceptable Use Policy can be found at www.buckeye-telesystem.com .
Term:  Customer agrees to a minimum term (“Term”) for each Service listed in the Schedule. The Term begins immediately upon the service installation date, which shall also be the billing date.  If, following the completion of the initial Term or any renewal Term in a multi-year agreement with respect to each Service, the Customer transitions to a month-to-month agreement for any reason whatsoever, the Customer agrees to pay BTS its current applicable Monthly Recurring Charges for Services and any increase in direct and/or third party expenses to provide Service to the Customer.  
Compliance with Law and Policy:  Any content or transmission through BTS equipment in violation of any local, state, Federal or international laws, regulations or treaties or accepted Internet policy is prohibited.  Any such violation may be grounds for termination of BTS Service.

Traffic: Customer-Only Traffic:  The right to use the BTS Service is strictly limited to Customer only and does not extend to any other person, corporation or entity except for wholly-owned affiliates of Customer and those members of Customer’s staff and consultants in the course of performing work for Customer.  

Third-Party Traffic: Customer may not host worldwide web sites on behalf of third parties. Any other third-party traffic, including packet access and electronic mail, whether sent from Customer’s facilities or received on behalf of the third party through BTS Service, is expressly prohibited.
Any such violation may be grounds for termination of BTS Service.
Acceptable Use: Buckeye TeleSystem, ("BTS") has established these additional provisions to the Acceptable Use Policy to advise the users of its network and services of the acceptable and prohibited uses of its network and services. BTS network and services must be used only for lawful purposes and for purposes consistent with the Acceptable Use Policy and these additional provisions:
1. Users are prohibited from violating any system or network security measures including but not limited to engaging in:

· Unauthorized access or use of BTS or a third party’s network, data, or information; 

· Unauthorized monitoring of BTS or third party’s data, systems or network traffic; 

· Interference with a third party’s use of BTS network or service.

2. Users are prohibited from engaging in activities that cause interference with a third party’s ability to connect to the Internet or provide services to Internet users.

3. Users are prohibiting from sending unsolicited email messages. Users shall not:

· post ten (10) or more messages similar in content to Usenet or other newsgroups, forums, email mailing lists or other similar groups or lists;
· post any Usenet or other newsgroup, forum, email mailing list or other similar group or list articles which are off-topic according to the charter or other owner-published FAQ or description of the group or list:

· Send unsolicited email of commercial content to Internet users, or any unsolicited email that could reasonably be expected to provoke complaints

4. Users are prohibited from creating, storing or disseminating any material containing unlawful content including materials protected by trademark, trade secret, copyright or other intellectual property rights without proper authorization, material that contains a virus, is libelous, slanderous, an invasion of privacy or otherwise illegal.

5. Users are prohibited from falsifying user information provided to BTS or to other users in connection with use of a BTS service.

6. Users are prohibited from engaging in any of the foregoing activities by using the service of another provider, but channeling such activities through a BTS account, remailer, or otherwise through a BTS service or using a BTS account as a mail drop for responses or otherwise using the services of another provider for the purpose of facilitating the forgoing activities if such use of another party’s service could reasonably be expected to adversely affect a BTS service.

7. SPAM/SPIT poses significant problems for Buckeye’s IP network, and significant aggravation and inconvenience for Buckeye’s customers.  It shall be the policy of Buckeye TeleSystem, Inc. relative to its various Internet access products, that SPAM/SPIT will be neither supported nor condoned from its network.  Any Buckeye customer (network user) who is found to either be: 

· originating SPAM/SPIT  from within the Buckeye network, or 

· providing secondary support services (including but not limited to payment processing, order fulfillment, hosting web site associated with any SPAM/SPIT, etc.) from the Buckeye network in support of SPAM/SPIT originating from elsewhere will receive a warning upon a first offense that such activity is not allowed over the Buckeye network and will not be tolerated.

8. IP Addresses supplied to the customer by BTS can not be sold and/or lease and/or provided or given away without the prior written, express permission of BTS.

BTS considers the above practices to constitute abuse of its service. Engaging in one or more of these practices may result in termination of a user’s access and grounds for termination of the BTS Service.
Security:  Customers are solely responsible for the security of any device connected to the Service, including any files or data stored on the device.

Nothing contained in the Terms and Conditions/Policy shall be construed to limit  the actions or remedies which BTS may take with respect to any of the foregoing activities, and BTS reserves the right to take any and all additional actions it may deem appropriate with respect to such activities, including without limitation taking action to recover the costs and expenses of identifying offenders and removing them from the BTS service, levying cancellation charges to cover  costs which BTS has incurred and application of termination liability. BTS will investigate violations of Terms and Condition/Policy and will cooperate with law enforcement officials for suspected criminal violations. In addition, BTS reserves at all times all rights and remedies available to it with respect to such activities at law or in equity.

